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A person-centred approach to tinnitus fittings 

A good understanding of your patient’s experience with tinnitus and a person-centred approach is fundamental. This includes considering 
what solutions work for your patient as this may vary from person to person. You can consider the following based on the individual needs 
of the patient:

•  using a combination of strategies including e.g. sound therapy, counselling, Cognitive Behavioral Therapy etc.
•  providing a fitting that allows for flexibility and fluctuations of tinnitus, including a general program and potentially several
•  different tinnitus programs
•  what is needed for a given patient may change both daily and over time

This guide presents the tinnitus screen in Oticon Genie 2 and provides a step-by-step guide to support your personalised tinnitus fitting.

Before fitting:

In FIT, complete the following steps: Get ready for Tinnitus SoundSupport™

1.  Fit the hearing aid to the patient’s audiogram following the standard routine including your typical measurements

2. Select the program where you would like to add Tinnitus SoundSupport

3. In the task pane, click on Tinnitus a and activate Tinnitus SoundSupport by clicking the toggle button b

Consider using a subjective measure of choice, e.g. the Client Oriented Scale of Improvement in Tinnitus (COSIT)1, Tinnitus Handicap Inventory 
(THI)2, Tinnitus Functional Index (TFI)3 or similar, to assess individual experience, measure severity, and improvement of treatment.

Sound therapy in the fitting:

Present the different sounds options

4.  Start by presenting the default sound, Shaped (to audiogram) and adjust the level according to your protocol and/or your patient’s 
preference

5.  Present White, Pink, and Red sound and adjust the signal levels for each to a comfortable level. Present all four broadband sounds 
again and note your patient’s preferred sound

6.  Click on Nature Sounds and present Ocean 1, Ocean 2, and Ocean 3. Adjust signal levels and present all three Ocean sounds again. 
Note your patient’s preferred sound

7.  Together with your patient, decide which relief sound(s) best suits his/her tinnitus needs your protocol. Add the sound(s) to the 
program(s)

Optional: You can modulate sounds (for broadband sounds only) 8, trim frequency bands 9, activate Automatic Level Steering 10, or 
turn the Microphone hearing instrument off 11, depending on your protocol and/or your patient’s needs



Sometimes 

(2)

No (0)

1
Because of your tinnitus, is it difficult for you to concentrate?

 Sometimes

 No

2
Does the loudness of your tinnitus make it difficult for you to hear people? 

 No

3
Does your tinnitus make you angry?

4
Does your tinnitus make you confused?

5
Because of your tinnitus, are you desperate?

6
Do you complain a great deal about your tinnitus? 

7
Because of your tinnitus, do you have trouble falling asleep at night?

8
Do you feel as though you cannot escape from your tinnitus?

9
Does your tinnitus interfere with your ability to enjoy social activities (such as 

going out to dinner or to the cinema)?

10
Because of your tinnitus, do you feel frustrated? 

11
Because of your tinnitus, do you feel that you have a terrible disease?

 Yes

12
Does your tinnitus make it difficult to enjoy life?

13
Does your tinnitus interfere with your job or household responsibilities?

14
Because of your tinnitus, do you find that you are often irritable?

15
Because of your tinnitus, is it difficult for you to read?

16
Does your tinnitus make you upset?

17
Do you feel that your tinnitus has placed stress on your relationships with members 

of your family and/or friends?

18
Do you find it difficult to focus your attention away from your tinnitus and on to 

other things?

19
Do you feel that you have no control over your tinnitus? 

20
Because of your tinnitus, do you often feel tired?

21
Because of your tinnitus, do you feel depressed?

22
Does your tinnitus make you feel anxious?

 No

23
Do you feel you can no longer cope with your tinnitus? 

 Yes

 No

24
Does your tinnitus get worse when you are under stress?

 Yes

 Sometimes

 No

25
Does your tinnitus make you feel insecure?

 Yes

 Sometimes

 No

This questionnaire is reproduced with the kind permission of Craig Newman, Ph.D.

Name:

Date:

The purpose of this questionnaire is to identify 

the problems your tinnitus may be causing you. 

Check ‘Yes’, ‘Sometimes’, or ‘No’ for each 

question. Please answer all questions.

Tinnitus Handicap Inventory (THI)

3. 1st follow-up visit (2 weeks)

Introduce amplification plus Tinnitus SoundSupport in P2, if not done previously.

Adjust amplification settings and Tinnitus SoundSupport settings, if needed.

 Additional tinnitus programs
 Frequency shaping 

 Volume changes

 Additional relief sounds

 Modulation 

 Automatic level steering

Continue patient education and tinnitus counselling.

1. Tinnitus consultation
Obtain a case history. The Screening Tinnitus Handicap Inventory, (Newman et al, 2008) may be useful to determine the candidacy 

to continue with tinnitus evaluation. 
Administer your preferred self-report tinnitus questionnaire, 

e.g. Tinnitus Handicap Inventory, or Tinnitus Functional Index.       Test ______________ Score ______________

Complete audiometric testing, if needed.

Discuss patient’s expectations.
Discuss options for treatment, e.g. patient education, sound therapies, etc.

Begin patient education and tinnitus counselling. Begin discussion and provide initial materials about tinnitus, causes, and reaction 

to tinnitus. Include discussion of positive aspects of tinnitus management, as opposed to a “cure” for tinnitus. 

Name:

2. Fitting the hearing instruments 

This step may be done at the time of the Tinnitus Consultation or in a subsequent appointment.

Tinnitus treatment can be started with amplification only or with amplification plus 

Tinnitus SoundSupport. This decision is yours, based on the needs of your patient.

Fill out the personal profile and create the primary amplification program in P1. 

Set up a Tinnitus SoundSupport program in Tinnitus SoundSupport, P2. 

See Oticon Fitting Guide - Tinnitus.

Discuss with your patient when you will introduce the tinnitus sound program within 

your treatment plan.Instruct your patient regarding use of the hearing instruments.

Continue patient education and tinnitus counseling.

Program settings:
P1:

P2:

P3:

P4:

Date ____________________

Date __________________

Date __________________

Fitting Checklist
Tinnitus SoundSupport ™

3. 1st follow-up visit (2 weeks)

Introduce amplification plus Tinnitus SoundSupport in P2, if not done previously.

Adjust amplification settings and Tinnitus SoundSupport settings, if needed.

 Additional tinnitus programs

 Additional tinnitus programs
 Frequency shaping 

 Additional relief sounds

 Additional relief sounds

 Modulation 

Continue patient education and tinnitus counselling.

1. Tinnitus consultation
Obtain a case history. The Screening Tinnitus Handicap Inventory, (Newman et al, 2008) may be useful to determine the candidacy 

to continue with tinnitus evaluation. 
Administer your preferred self-report tinnitus questionnaire, 

e.g. Tinnitus Handicap Inventory, or Tinnitus Functional Index.       Test ______________ Score ______________

Complete audiometric testing, if needed.

Discuss patient’s expectations.
Discuss options for treatment, e.g. patient education, sound therapies, etc.

Begin patient education and tinnitus counselling. Begin discussion and provide initial materials about tinnitus, causes, and reaction 

to tinnitus. Include discussion of positive aspects of tinnitus management, as opposed to a “cure” for tinnitus. 

Name:

2. Fitting the hearing instruments 

This step may be done at the time of the Tinnitus Consultation or in a subsequent appointment.

Tinnitus treatment can be started with amplification only or with amplification plus 

Tinnitus SoundSupport. This decision is yours, based on the needs of your patient.

Fill out the personal profile and create the primary amplification program in P1. 

Set up a Tinnitus SoundSupport program in Tinnitus SoundSupport, P2. 

See Oticon Fitting Guide - Tinnitus.

Discuss with your patient when you will introduce the tinnitus sound program within 

your treatment plan.Instruct your patient regarding use of the hearing instruments.

Continue patient education and tinnitus counseling.

Fitting Checklist
Tinnitus SoundSupport

Sometimes 

(2)

No (0)

 Sometimes

 No

 No

Does your tinnitus interfere with your ability to enjoy social activities (such as 

Because of your tinnitus, do you feel that you have a terrible disease?

 Yes

Does your tinnitus interfere with your job or household responsibilities?

Because of your tinnitus, do you find that you are often irritable?

Do you feel that your tinnitus has placed stress on your relationships with members 

Do you find it difficult to focus your attention away from your tinnitus and on to 

Do you feel that you have no control over your tinnitus? 

Because of your tinnitus, do you often feel tired?

Because of your tinnitus, do you feel depressed?

Does your tinnitus make you feel anxious?

 No

Do you feel you can no longer cope with your tinnitus? 

 Yes

 No

Does your tinnitus get worse when you are under stress?

 Yes

 Sometimes

 No

Does your tinnitus make you feel insecure?

 Yes

 Sometimes

 No

This questionnaire is reproduced with the kind permission of Craig Newman, Ph.D.

The purpose of this questionnaire is to identify 

the problems your tinnitus may be causing you. 

Check ‘Yes’, ‘Sometimes’, or ‘No’ for each 

question. Please answer all questions.

Tinnitus TreatmentPatient education and counselling tool
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Oticon Companion relief sound adjustments
For added flexibility of relief sound adjustments at home via the Oticon Companion App, 
activate modulation for broadband sounds in Genie 2. Then the patient has the flexibility 
to adjust their favorite relief sounds on the go, to suit their personal preferences and 
needs*.

*  The Tinnitus SoundSupport feature is only available in the app if it has been activated by the hearing care 
professional. Relief sounds are available in the app for select hearing aids.
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Helpful tip: For tinnitus counselling tools and to 
support you when you see patients with tinnitus, 
you can find available tools from Resource Center 
in Oticon Genie 2

In FINISH, complete the 
following steps:

1.  Select Controls within 
the Finish task pane

2.  Select Tinnitus 
volume control

3.  Tick binaural 
coordination if you 
would like binaural 
adjustment of relief 
sound volume. 
Otherwise, tick left or 
right volume control 
individually

4.  Select the Volume 
range if needed. Step 
size is 1.5 dB

5.  Counsel your client on 
Max wearing time 
(hours), if risk of noise 
exposure
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